[loroBop-odepTa Ha OKazaHne MHGOPMALMOHHBIX YCAYT

«01» okTabpa 2022 r.

MNpeanoxxeHue (OdepTa)

Hactoawmit goroBop ABAsSETCA NpeasioXKeHUnem OHMalH cepBuca “Actpokos”, B nuue bepaHMKoBo
EBreHMM BUKTOPOBHbI (Camo3aHATan), 3aperncTpPUpoOBaHHOM B HANOroBOM oOpraHe Poccuiickoi
denepaumn B KauecTse HasnoronnatenblyKa Hanora Ha npodeccrmoHanbHbi goxod («McnonHuTenb»),
npeanaraollero GpuUsMYeckMm auLam, IPUAMYecKUM INLAM U MHAUMBUAYANbHbIM NpeanpuHUMaTENAM
(manee — «3aKasumk») MHGOPMaLMOHHbIE YCAYTU COMNAacHO HUXKEYKa3aHHbIM YCIOBUAM.

1 TepmuHbl M onNpeaeneHua

1.1 B HacToALLEM AOrOBOPE Ha peannsaunio MHGOPMaLLMOHHOIO NPOAYKTa, €C/IN U3 TEKCTa NPSIMO He
BbITEKAET MHOE, C/ieAylolme TEPMUHbI ByayT UMETb YKa3aHHbIe HUXKE 3HaYeHUs:

«BebuHap»

OKasaHue MHOOPMALMOHHBIX YCYT, OCYLLECTBAAEMOE NOCPeACTBOM y/AaleHHOro A40CTyrna Yepes ceTb
NHTepHeT, Nnpoxoasallee B peXxnme peasnibHOro BpemeHu.

BebMHap MOXKeT NPoBoAUTLCA B hOpMe BUAEO UM ayANOTPaAHCAALMK, OBMEHa COOBLEHNAMMN, B UHBIX
dopmax. BebrHap MOXKET NpeaycmaTpuBaTh BO3MOXKHOCTb OCYLLECTBAEHMA 0BPATHOM CBA3K C INLLOM,
OKa3blBaloWNM MHGOPMALIMOHHbIE YCAYTK.

«lorosop»
HacTtoawmit gorosop Ha peannsaymo MHPOPMALMOHHOTO NPOAYKTA.
«MHaMBnAyanbHas ccbiika»

YHUKaNbHan rMNepTeKCToBan CCbl/Ka, NO3BOAIOLWAA MOAYYMTb JOCTYN K O6BEKTY peannsaumm
OLHOKPATHO MM OTPaHMYEHHOE KOIMYEeCTBO pas.

«O6yyvalowmii BUAEOoKypc»

COBOKYMHOCTb MHPOPMALMOHHbIX MaTepUanoB (TEKCTOB, M306PAXKEHWN, ayaMO3anmcen,
ayAMOoBU3YyasbHbIX OKYMEHTOB) B 3/IEKTPOHHOMI popme. ATpnbyThl paiinos, cogepKaLmx
MHPOpMaLMOHHbIN KypC, YKa3biBatoTcA Ha CaiTe.

«Kypc»

CoBOKYNMHOCTb MHGOPMALLMOHHbIX MaTePUanoB (TEKCTOB, M306paKeHW, ayamosanmcen,
ay4MoBU3YyabHbIX JOKYMEHTOB), LOCTYN K KOTOPbIM, OCYLLECTB/ISEM MOCPEACTBOM YAAEHHOro A0CTyNa
yepes ceTb MHTepHeT. MaTepuansl pasmelleHbl Ha CaliTe U He npeAHasHaYeHbl ANA 3arpysKu.

«PykoBogcTBO»

CoBOKYNMHOCTb MHGOPMALLMOHHbIX MaTePUanoB (TEKCTOB, M306paXKeH, ayamosanmcen,
ay4aMoBU3yasibHbIX JOKYMEHTOB), AOCTYN K KOTOPbIM, OCYLLECTBASeM NOCPEeACTBOM yAa/IeHHOro A0CTyNa
yepes ceTb MHTepHeT. MaTepuanbl pasmeLlleHbl Ha CaiiTe 1 MOryT 6bITb 3arpy»KeHbl 3aKa34nMKom Aa
JINYHOTO UCMO/Ib30BAHMWA.



«O6BbEKT peannsauun»

BebuHap u/mnn MHdpopmauMoHHbIN Kypc n/van Ouck u/mnmn UHtepHeT-Kypc u/mnm PykosoacTso.
CtroumocTtb ObbeKTa peanunsaumm ykasaHa Ha Caiite.

«MNoTtpebutenp»

NMoboe nuuo, onnatusliee ctoumoctb O6bEKTA peanmsaunu, B NopaaKe, NpeaycmMoTpeHHOM
Jorosopom.

B cnyvae ecnm AencTBuA, yKasaHHble B NyHKTe 2 Jorosopa, GakTUUECKM CoBepLUEHbl APYTMM INLOM,
CYMTAETCA, YTO TaKoe NINLLO AeNCTBOBAO B MHTepecax MNoTpebutens.

«MHaMBMAYaNbHbIM Napoib»

MmA nosb3oBaTeNA U CEKPETHbIM Naposb, CO34aHHbIe cneunanbHo ans Kaxaoro Motpebutens ana
Aoctyna B JINYHbIN KaBUHET KANEHTa.

«Cant»

COBOKYMHOCTb MPOrpaMmm A5 3NEKTPOHHbIX BbIYUCANTE/bHbBIX MALLMH U MHOW MHPOpMaLUN,
coaepkallencs B MHGOPMaLMOHHOM cucTeme, AOCTYN K KoTopoi obecneumBaertca Yepes ceTb MHTepHeT
no ceteBomy agpecy https://astrocode.org/

«JINYHbBIN KaBUHET KAneHTa»

CaliT, KOTOPbI HAXOAUTCA MO ceTeBOMY agpecy htips://astrocode.org/ Ha KOTOpOMm pasmeLlleHbl
maTtepuanbl MHTepHeT-Kypcos/PyKoBoACTB, AOCTYMN K KOTOPOMY NPeaoCcTaBAAeTCcs C MOMOLLLbO
NHanBmnayanbHoro napons.

«CTOPOHbBI»
UcnonHuteno n Motpebutens.
«YBepgomneHue o 3akatoueHun floroopa»

CoobuieHne, Hanpasasemoe UcnonHutenem MNotpebutento 1 noaTeep:KAatowee GaKT 3aKNOUEHUA
JoroBopa, a TakKe cogeprKalee HGopMaumto, Heobxoanmyto aas noayyveHus Nortpebutenem O6bEKTA
peanusauuu.

1.2 Bce ocTanbHble TepMUHbI U onpeaeneHuns, BcTpevatowmeca B Tekcte [lorosopa, TONKYOTCA
CTOopoHamM B COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOAATeNbCTBOM Poccuiickon depepaunm.

1.3 HasBaHuA 3aronoBKoB (cTaTeit) [JloroBopa npeaHasHavyeHbl UCKAUYMTENbHO Ans yaobctea
NoNb30BaHUA TekcTom [lorosopa 1 byKBanbHOTO HOPUANYECKOTO 3HaYEHUA HE UMEIOT.

2 MNopagok 3akntoveHna Jorosopa

2.1 TeKkct [Jorosopa, NOCTOAHHO pPa3MeLLEHHbIN B ceTU MHTepHET No ceTeBOMY agpecy
https://astrocode.org/ , cogepuT BCe CyLLecTBEHHbIE YCI0BUA [LOroBopa 1 ABAAETCA NPea/ioKeHnemM
McnonHuTens, 3akntountb [lorosop ¢ A1066IM ANLOM, MCNoNb3ytolwmMm CaiiT, Ha yKa3aHHbIX B TEKCTE
[orosopa ycnosuax. Takmm 06pasom, B COOTBETCTBUM C NONONKEHNAMM MyHKTa 2 cTaTbh 437
MparkaaHcKoro Kogekca Poccuiickoit deaepaunn, Teket Jorosopa asasetca ny6anyHoi odepToii.
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2.2 AkuenT odepThbl, yKasaHHOM B NyHKTe 2.1 [JoroBopa, ocywecteaseTca Motpeburenem nocpeactsom
Nnocnef0BaTeNbHOMO OCYLLECTBAEHNA CAEAYIOWNX AEACTBUNA.

2.3 [JoroBop cYMTAETCS 3aK/AHUYEHHbIM C MOMEHTa onathbl NoTpebutenem cToMmocTu
cootBeTcTByoLWero O6beKkTa peanmsaumnmn. Onnata ocyLLEeCTBAAETCA C MOMOLLBIO CEPBUCOB, AOCTYMHbIX
Ha Canrte. Mpwn 3TOM onnaTa CYMTAETCH OCYLLECTBEHHON C MOMEHTA 3a4MNC/IEHMA COOTBETCTBYOLLEN
CYMMbI AEHEXKHbIX CPeAcTB B NOHOM 0b6beme Ha cyeT McnonHuTens.

2.4 B noaTBepKAeHUE 3aKkAo4eHus Jorosopa MoTpebuTento Ha agpec 31eKTPOHHOW NOYTbI, YKa3aHHbIN
B popme 3aKasa B COOTBETCTBUM C MYHKTOM. [JoroBopa, B TeueHue 1 (ogHoro) paboyero gHsA ¢ MOMEHTa
onnatbl ctoumocT O6beKTa peannsaumm HanpasaseTca YeegomaeHune ob ycnewHom 3aKase,
ABNAIOLLLEECA TaKXKe yBegOMIEHUEM O 3aKatoueHun [orosopa.

2.2.1 Bbibop O6bEKTa peannsaummn NocpeacTBOM HaXKaTnA KHoMKK « OPpopmuTb 3aKas»/ «3aKasaTb
PYKOBOZCTBO» Ha COOTBETCTBYHOLLEN cTpaHuue CaliTa;

2.2.2 BHeceHWe B popmy 3aKa3a, KoTopas noasnserca Ha Caitte nocne Bbibopa O6beKTa peanmsaumm,
cBedeHul o MNoTtpebutene, B TOom Yncine umeHu MNortpebutens, agpeca 3/IEKTPOHHOM NOYTbI U HOMEPA
MobunbHoro TenedoHa MotpebuTens, a TakKe UHbIX CBeAeHUI, He0bX0AMMOCTb BHECEHMA KOTOPbIX
npeaycMoTpeHa cCooTBeTCTBYoLLE GOpMOit 3aKasa;

2.2.3 HaXKaTue KHonku «[anee» B 3anosHeHHON popme 3aKasza. Mpn 3TOM HaxKaTMeM KHOMKK «[anee»
MNoTpebuTtenb noaTBepaaeT GpaKT 03HaKOMAEHUA 1 6e30roBOPOYHOro COrnacus ¢ yCI0BUAMMU
Jorosopa;

2.2.4 onnata ctommoctn O6beKTa peannsaummn nocpeacTsom 3anoHeHNa cneumnanbHon Gopmbl onnaTbl
O6beKTa peanmsaumm 1 coBeplIeHMs BCex AeNCTBUIA, HeobXoAMMbIX ANA NepeyvmcaeHma onnaThbl
ctoumoctn O6beKTa peanmsaunm McnonHutento.

2.2.5 0TBETCTBEHHOCTb 3@ HENPABWALHOE BBEAEHWNE 3NEKTPOHHOM NOYTbI U HEBO3MOMKHOCTb A0CTaBKM
NMCbMa NO AAaHHOMY aApecy C YKazaHMeM NOATBEPKAEHUA YCNELHOW ONAaThl U AOCTYNOM K 06beKTy
peanusauun HeceT noTpebuTtesns.

3 MNpegmet orosopa
3.1 B 3aBMcuMocCTHM OT Bblbopa MoTpebutenem O6beKTa peanmsaumm:

3.1.1 UcnonHutenb 06s3yeTcsa okasaTb MoTpebutento MHPOPMaLMOHHbIE YCAYTU NyTEM NPeaoCTaBAeHNA
4ocTyna K BebuHapy;

3.1.2 UcnonHutenb obs3yetca nepeaaTb MNotpebutento MHGOPMALMOHHbBIN KypC B 3/IEKTPOHHOM BUAE;
4 MNpepocTaBneHne goctyna K BebuHapy

4.1 BebuHap nposoautca McnonHutenem B AaTy M Bpems, yKasaHHble Ha CaliTe, a TaKKe B YBeAOMIEHUU
0 3akatoueHunn lorosopa. MNpu aTom B cayyvae, ecam nHGopmaLmaA, yKaszaHHas Ha CaiiTe, oTanyaeTcs ot
MHbOPMaLUMK, YKa3aHHOM B YBeJOMIEHUN O 3aKNoYeHUK [lorosopa, NoTpebutens 06s3aH
pPYyKOBOACTBOBATLCA MHPOPMaLMEN, yKa3aHHOM B YBeAOMAEHMN O 3aKAto4eHun [Jorosopa.
MpogonxKkntensHocTb BebnHapa onpegenaetca UcnonHutenem. K nposeaeHnto BebrnHapa MicnonHutens
BMpaBe NpWBEKATb Nt0ObIX /1ML, NO CBOEMY YCMOTPEHMUIO.

4.2 CopeprkaHue BebuHapa onpeaenserca MicnofHUTENEM U JO/IKHO COOTBETCTBOBATL OMUCAHUIO
cooTBeTcTBYlOLWero BebuHapa, npeacrasneHHomy Ha Caitte. MNoTpebutens He BNpaBe AaBaTbh KaKMX-
b0 yKasaHU B OTHOLLEHWUW copepKaHma BebuHapa.



4.3 Onsa yyactus B BebnHape MoTpebutens gonkeH nepeiti no MHAMBUAYANbHOM CCbIKE,
copeprKalleiica B YBegoMaeHUN 0 3akato4eHmmn [lorosopa. MNotpebutenb camocToATeNbHO
obecneunsaet ceba 0bopyaoBaHMeEM, HEOBXOAUMbIM ANA y4yacTus B BebuHape. TexHonornyeckas
naowagKa ana nposegeHus BebrnHapa onpegenaetca MicnonHUTeNEM CAMOCTOATENBHO.

4.4 B cnyyae nponycka BebuHapa, B TOmM Yncie yact BebuHapa no npuumHam, He 3aBUCALLUM OT
Wcnonuutens, Notpebutens He Bnpase TpeboBaTb NOBTOPHOrO NposeaeHna BebuHapa namn goseaeHus
[0 ero ceegeHuns nHdopmaumm, cogepkasluelics B BebuHape, B MHon popme. Mpum aTom
MHPOPMALMOHHbBIE YCAYTM CYMTAIOTCA OKa3aHHbIMM Hag/1exallumm obpasom.

4.5 B xoae npoBeaeHna BebuHapa MoTpebutens Bnpase 3a4aBaTb BONPOCHI, OTHOCALLMECA K
cofeprKaHuio BebuHapa, C MCNoAb30BaHNEM COOTBETCTBYIOLLMX BO3SMOMKHOCTEN TEXHONOTMYECKOM
NAOLWAAKN, eCN TOIbKO B YBEAOM/IEHUN O 3aKatoueHnn Jorosopa He 6yaeT ykasaHo UHOro. Takue
OorpaHMYeHMss MOryT YCTaHaBNMBATbCA B OTHOLIEHUU Bcero BebrHapa Uam ero yactu.

4.6 VicnonHuTeNb BNpaBe NPMOCTaHOBUTL OKasaHMe YCIyr B ClyYae HEKOPPEKTHOTO NoBeaeHUA
MoTpebutensn, melwatowero nposegeHuto BebuHapa. Ctoumoctb BebrHapa, B xoe KOTOPOro oKasaHue
ycayr 66110 NPUOCTaHOBAEHO, He BO3MELLLaeTcs.

5 Nepeaaya MHPOpMaLMOHHOTO Kypca nam PykoBoacTBa

5.1 Nepepavya MHPopMaLMOHHOTO Kypca OCyLLEecTBAAETCA B TedeHue 5 (naATu) pabounx AHel ¢ MOMEHTa
3aknoyeHua [lorosopa (ecam He 6b110 OroBOPEHO APYroe) NOCPeACTBOM:

5.2 [ins nonyyeHnsa MHPOpMaUMOHHOIO Kypca B COOTBETCTBUM € NyHKTOM 5.1.1 [loroBopa MNotpebutens ¢
MOMEHTa NnosyyeHna NHAMBUAYANbHOM CCbINKKM NepexoamT no MHAnBuAyanbHow ccblike. C MOMEHTa
nepexoaa Notpebutens no MHAMBMAYaNbHOM Ccbiike 0bs3aTenbCTBa McnonHuTens no nepeaade
NHPOopMaLMOHHOIO Kypca Uau PYKOBOACTBA CYMTAROTCA UCMONHEHHBIMM.

5.3 B cnyyae, ecam nepegadya MHGOPMaUMOHHOIO Kypca OCyLLEeCcTBASETCA B NOpALKE, NPesyCMOTPEHHOM
NMYyHKTOM

5.1.2 loroBopa, NHHOPMALIMOHHbIN KypC cCYMTAETCA NepesaHHbIM C MOMEHTA OTNPaBKU UcnonHutTenem
3NEeKTPOHHOro NMCbMa, coaepKallero MHGopmaunoHHbIN Kypc, No agpecy, yKkazaHHOMY B dopme 3aKasa
B COOTBETCTBMMU C NyHKTOM 2.2.3 [lorosopa.

5.4 MNoTtpebuTtens camocToATenbHO obecneynsaet cebs obopynoBaHMeM, HEOOXOAMMbBIM AR
CKauMBaHWA (eC/IM OHO NPEefYCMOTPEHO U TaKOBbIE YC/IOBWA YKa3aHbl Ha CaliTe NPOAAXKMU) U
Ncnonb3oBaHUA MHPopMaLMOHHOIO Kypca, C MUHMMAJIbHbIMU TEXHUYECKMMU XapaKTePUCTUKAMM,
YKa3aHHbIMU B YBeAOMAEHUN O 3aKkatoveHumn [Jorosopa.

5.5 CogepkaHne MHPopmMaLMOHHOro Kypca onpegenserca MicnoniHuTenem U goNKHO COOTBETCTBOBATh
onuncaHuio MHPopMaumoHHOTO Kypca, NpeactaBneHHoMy Ha CaiiTe.

5.1.1 HanpaBneHuA MoTpebutento B YeeaomneHUmM o 3akase NHANBMAYANbHOMN CCbINKU ANA CKaUMBaHMA
NHdopmaymMoHHOro Kypca nnu;

5.1.2 HanpaBneHuAa NHPopmaLMOHHOTO Kypca unm PykoBoacTea nNo agpecy aNeKTPOHHOM NoYTbl,
yKasaHHOMY B popMe 3aKasa B COOTBETCTBUM C MyHKTOM 2.2.3 [lorosopa.

6 MNpeaoctaBneHne 4ocTyna K MHTepHeT-Kypcy



6.1 MpeaocTasneHne J0CTyna K MHTepHET-KypCy OCyLecTBAsAeTcA B TedeHue 5 (natn) paboumx aHein ¢
MOMEHTa 3aKatodeHus JoroBopa nam B Aaty Hadana MIHTepHeT-Kypca nocpeacTBoM:

6.2 [lna nonyyeHma poctyna Kk MIHTepHeT-Kypcy B COOTBETCTBMM € NyHKTOM 6.1.1 Jorosopa MNoTpebutens
C MOMeHTa nonydyerHma NHANBMAYaNbHOTo Napoasa 3axoant Ha CanTt JInyHoro KabuHeTa KAmMeHTa, nocne
yero MoTpebuTenb MOXKET NOAYYUTb A0CTYN K UHTepHeT-Kypcy. C MOMeHTa NoayYyeHUs YBeAOMAEHUSA O
3aKN04YEHMN AoroBopa 06A3aTeNbCTBa MCNoAHUTENA NO NPeaoCTaBNEeHUIO A0CTyNa K MHTepHeT-Kypcy
CYUTAIOTCA UCMONHEHHBIMMN.

6.3 B cnyyae, ecan npegocrtasaeHme goctyna K MHTepHeT-Kypcy OCyLLeCcTBAAETCA B NOopAaKe,
npeaycMoTpeHHOM NyHKTOM 6.1.2 [JoroBopa, AocTyn K MHTepHEeT-Kypca CYMTAETCA NPeAOCTaBAEHHbIM C
MOMEHTa OTnpaBKnN MicnonHMUTeNem 31EeKTPOHHOIO NMCbMa, coaepKallero MHamMBmMayanbHbi Napob, No
agpecy, ykasaHHomy B dopme 3aKasa B COOTBETCTBUM C MyHKTOM 2.2.3 [lorosopa.

6.4 MNoTpebutenb camoctoaTenbHO obecrneymBaeT ceba obopyaoBaHMEM, HEOOXOAMMbIM ANA
ncnonb3oBaHnA MHPOPMaLMOHHOTO Kypca, C MUHUMANbHbIMU TEXHUYECKMMUM XapaKTepPUCTUKaMK,
yKa3aHHbIMM B YBeIOMAIEHUM 0 3aKaodeHnmn Jorosopa.

6.5 CoaepyaHue MHTepHeT-Kypca onpeaenaetca McnofHUTENEM U A0MKHO COOTBETCTBOBATb OMNMCAHUIO
NHTepHeT-Kypca, npeactasieHHomy Ha Calite.

6.1.1 HanpaBneHuA MoTpebutento B YeeaomneHumM o 3akase MHANBMAYaANbHbIM Naposb OT JINYHOro
KabuHeTa KNNeHTa unu;

6.1.2 HanpaBneHuA NHAMBUAYANbLHOrO NApo/A NO afApecy 3NeKTPOHHOM MOYTbl, YKazaHHOMY B dopme
3aKa3a B COOTBETCTBMMU C NyHKTOM 2.2.3 [lorosopa.

7 NHamBuayanbHble CCbIKN

7.1 lioboi nepexon no MHAMBMAYANbHOM CCbIIKE CYMTAETCA Npom3BeaeHHbIM MNoTpebutenem nnu
TPETbUM ANLOM MO nopyyeHuto MoTpebutens.

7.2 MoTpebutenb HeceT PUCKM UCNONb30BaHUA MHAMBUAYANBHOM CChINKM TPETbMMM ANLamm 6e3
cornacus MNoTpebutens B cnyyae, €Cv TaKoe UCMNOb30BaHUE CTaslo BO3MOXKHbIM B pe3syabraTte
HenpuHATUA MoTpebuTenem COOTBETCTBYHOLLMX MepP NPEeLOCTOPOKHOCTU, B TOM YNC/IE HEMPUHATUS Mep
no obecneyeHuno KOHOUAEHLMANBHOCTM NAPOJIA K afpecy 3/N1eKTPOHHOM NoYTbl, Ha KOTOPYIo bblna
oTnpasneHa NHANBUAYaNbHAA CCbIAKa.

8 MNpaea Ha pe3ynbTaTbl MUHTENNEKTYaIbHOW AeATeNbHOCTH

8.1 UcKkntounTeNnbHbIe Y INYHbIE HEMMYLLLECTBEHHbIe NpaBa Ha CaliT, Nobble pe3ynbTaThl
WHTENNEKTyalbHOW AeATeNbHOCTH, pa3melleHHble Ha CaliTe nnu cogepalumecs 8 O6bekTax
peanusaumnn, npuHaanesxat MICnoaHUTeNo AN UHBIM NLEAM, 3aKN0YMBLLMM ¢ McnonHuTenem
cornalieHue, gatollee emy NpaBo pasmeLlaTb pPe3ynbTaTbl MHTENEKTYabHOMN AeATeNbHOCTU STUX UL,
Ha CaliTe, B O6beKTax peannsalumm Uan B UX COCTaBe, U OXPaHAIOTCA B COOTBETCTBMM C A€MCTBYIOLWUM
3aKoHoaaTenbcTeom Poccuitckont Peaepaumn.

8.2 [eiicteua u/unn 6esgeiictene MotpebuTens, noBaeKwne HapyLweHWe npas UcnoaHuTena nam
HanpaB/ieHHble Ha HapyweHue npas UcnonHutens Ha CaiiT, O6bEKTbI peanmsaummn Uan UX KOMMNOHEHTI,
B/IEKYT YIO/I0BHYIO, MPAXKAAHCKYIO M aAMUHUCTPATUBHYHO OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHoAaTenbcTBoM Poccuiickoin Peaepaumn.



8.3. Bce pesynbTaTbl MHTENNEKTYaIbHOW AeATeIbHOCTH, cogepKawmecs Ha Calite n B O6beKTax
peanusaumnn, MoryT 6bITb UCNOb30BaHbl MoTpebuTenem UCKAKUYUTENBHO B INYHBIX Lensax. MoTtpebutens
He BMpaBe NUCMo/b30BaTb TaKMe Pe3ynbTaTbl MHbIMKM CNocobamu.

8.4. Mpn BOSHUKHOBEHUU POPC-MAXKOpPa U YAaNEHUN BCEX MaTePManoB, ONnaavyeHHbIX NoTpebutenem,
HEe3aBMCUMO OT NPUYUHBI yAaNeHUA, NOTPebUTenb 06a3yeTca He NPeAbABAATL NPETEH3UI UCMONHUTENIO.

9 [JocTuKeHmne pesynbraTa

9.1 UcnonHUTeNb He HeceT OTBETCTBEHHOCTU 33 A0CTOBEPHOCTb, MPAKTUYECKYHO MPUMEHUMOCTb U
LeHHOCTb MHbOopMaLmn, coaepKalenca B O6beKkTax peanmsaumu.

9.2 UcnofHUTENb HEe HECET OTBETCTBEHHOCTU 33 AOCTUMKEHWNE KAaKUX-IMOO Pe3ynbTaToB, CBA3AHHbIX C
NpaKTUYECKUM NPUMEHEHMEM MHbOPMaUuK, cogepKalleiica B ObbeKTax peannsaunn. Jltobble
pekomMeHAaumn, cogepawmeca B ObbeKTax peannsaumm, ocywectsnsatotcs Norpebutenem Ha cBoi
pUCK.

10 MopAagoK HanpaB/AeHUA NPETEH3NI

10.1 Bce cnopbl, pa3HOrAacuA U NpPeTeH3nmn, KOTopble MOTYT BOSHUKHYTb B CBA3U C UCMOJIHEHUEM,
PacCTOP*KEHMEM U NMPU3HAHUEM HeaencTBUTeNbHbIM [loroBopa, CTOpOHbI 6yAyT CTPEMUTLCA PELLNTD
nyTem neperosopos. CTOpoHa, y KOTOPOWN BO3HWUKAM NPETEH3UN U/UAKN pa3HOrIacKA, HanpaBaseT Apyroi
CTopoHe coobLeHme C yKazaHNem BO3HUKLLUX NPeTeH3nit u/unmn pasHornacui.

10.2 YKasaHHoe B nyHKTe 11.1 CornaweHuns coobuieHme HanpasaseTcs [oTpebuTtenem no KaHanam
3NEeKTPOHHOM CBA3M Ha aapec https://astrocode.org/web/support.php , a TakXe HanpasaaeTca
McnonHuTento B NMCbMEHHOM BUAE NOCPEACTBOM OTMPABKM MO NOYTE 3aKa3HbIM MUCbMOM C

yBEAOMNEHMEM O BPYYEHMUM N ONUCHIO BAOXKeHMA. CoobLLEHME A0MKHO CoAepsKaTb CyTb
npeabasasemoro TpebosBaHMA, A0Ka3aTeNbCTBa, NOATBEPKAatoLme TpeboBaHMe.

10.3 B TeyeHue 15 (naTHaguati) paboumx gHen ¢ MOMEHTa NONYyYEeHUs OPUrMHANA YKAa3aHHOTO B MyHKTE
11.1 florosopa coobLeHmn, Npu yCIOBUK, YTO AAHHOE COObLLLEHME COOTBETCTBYET NOMOXKEHUAM NYHKTA
11.2 Jorosopa, CTopoHa, Nosy4MBLLas ero, 0683aHa HaNpPaBUTb OTBET Ha 3TO COObLLEHME.

10.4 B cnyyae ecnv oTBeT Ha coobuieHme He byaeT nonyvyeH HanpasusLueit coobuieHne CTopoHon B
TeyeHue 30 (Tpuauatu) pabounx gHein ¢ gaTbl HanpaB/ieHUA COOTBETCTBYIOLLErO cooblieHus, 1Mbo ecan
CTOPOHbI HE NPUAYT K COFNaLLEHNIO MO BO3HUKLLMM NPETEH3MAM WU/MAK Pa3HOrAacUAM, CNOP NOANEKNT
nepegaye Ha paccmoTpeHune B ApbuTtparkHbili cyg ropoga Hosocmbupcka, ambo B cya obuen
OPUCAUKLNN NO MECTY HaxoXaeHUA McnonHutens.

11 O6paboTKa NepcoHanbHbIX AaHHbIX NoTpebuTtens

11.1 3akntoyana [JoroBop 1 BHOCA NepcoHabHble AaHHble B GOpPMY 3aKa3a Ha COOTBETCTBYIOLLLEN
cTpaHuue CaliTta, MNoTpebuTtens genaeT BHECEHHbIE NepCcoHabHble AaHHble 06Lea0CTYMHbIMMU.
HacTtosawwmm MoTpebutens BbipaxKaeT CBOE cornacme ¢ Tem, YTo 06paboTKa BHECEHHbIX MM NpU
3aKk/o4eHnn [JoroBopa NepcoHabHbIX AaHHbIX OCYLLECTBASETCA Ha OCHOBaHMM nognyHKkTa 10 nyHKTa 1
cTaTbu 6 ®epepanbHoro 3akoHa Ne152-d3 ot 27 utona 2006 roga «O nepcoHasbHbIX A4aHHbIX» (B
pefakumm ot 25.07.2011).

11.2 UcnonHutens Npy 06paboTKe NepcoHabHbIX AaHHbIX MoTpebuTena obsasyeTca NPUHATL BCe
npeaycMOTPEHHbIE AeNCTBYIOLLMM 3aKoHoAaTeNbCTBOM Poccuiickol ®eaepaumm mepbl N5 UX 3aLUTbI


https://astrocode.org/web/support.php

OT HECAHKLMOHUPOBAHHOIO AocTyna. Moantruka no obpaboTke NepcoHaNbHbIX AaHHbIX McnonHuTena u
MonoxeHne no obecneyeHnto 6€30MNacHOCTM NEPCOHANbHbIX AaHHbIX MIcnonHUTens ABNAOTCA B
COOTBETCTBUK C TpeboBaHMAMM YacTn 2 cTatbu 18.1 PegepanbHoro 3akoHa Ne152-d3 ot 27 nona 2006
roaa «O nepcoHanbHbIX AaHHbIX» (B pedakummn ot 25.07.2011) o611ea0CTyNHbIMU U NOCTOAHHO
pacnonoXeHbl No agpecy https://astrocode.org

11.3 Mpy 3TOM HE UCKNIOYEHO, YTO B pe3y/ibTaTe onpeaeeHHbIX 06CTOATENbCTB NEPCOHA/bHbIE AaHHbIe
MoTpebuTtens MoryT CcTaTb AOCTYMHLIMW U APYrMM anuam. Hactoawmm MoTpebuTenb CornallaeTcs C Tem,
4yTO He ByaeT NpeabABAATL NPETEH3UM K MUCNONHUTENIO B CBA3M C 3TUM, Y4UTbIBasA, 4To MoTpebutens
OenaeT CBOM NepcoHasbHble AaHHble 0bLWeA0CTYMHbIMMU.

11.4 Kpome Toro, HacToawmm MNMoTpebutenb cornaliaeTtca noayyatb ot UcnonHutena nHbopmaumio, B
TOM YMC/e, ABNAIOLLYIOCA PEKIAaMOW, N0 YKazaHHbIM B Gopme 3aKkasa Homepy TenedoHa 1 agpecy
3NEeKTPOHHOM NOYTBI.

12 N3ameHeHUA ycnosuin Jjorosopa

12.1 CTopoHbI cornawatoTca, 4To JJoroBop MoXKeT 6biTb U3mMeHeH McnonHuTenem B 04HOCTOPOHHEM
nopsake nytem pasmeLleHns o6HOBAEHHOIO TeKkcTa [lorosopa B ceT MIHTEpHET no aapecy
https://astrocode.org . MoTpebutenb NOATBEPKAAET CBOE COMIache C M3MEHEHUAMN YCaoBmMiA lorosopa
nyTem ucnonb3oBaHua CaliTa.

PekBu3ntbl UcnonHutena:
BepaHuKoBa EBreHns BUKTOpPOBHaA (CaMO3aHATOCTb)
MHH 541003369277

INeKTPOHHBbIN agpec: osmira.consult@gmail.com

HanmeHoBaHue 6aHKa MAO «CbepbaHK»

BMK 045004641

KoppecnoHaeHTckmi cyét 30101 810 5 0000 0000641
MHH 7707083893

KMmn 540643001

Nnuesoii cuéT nonyyatens 40817 810 1 4407 0128885
Kog nogpasnenenuns 6aHka (Tb/OCB/BCN) 44/8047/00314

Anpec nogpasgeneHuns 6aHka r.Hosocnbumpck, KpacHblli npocnekT, 46


https://astrocode.org/
https://monecle.com/
https://astrocode.org/
mailto:osmira.consult@gmail.com

